Telehealth Visits:
An Algorithm to Determine Optimal Candidacy

VES Initial Visit NO
HF / VAD / HTx patients
YES Active Issues NO YES Active Issues No
*1-4 (see below) *1-4 (see below)

Consider Postponing

In Person Visit . o o In Person Visit Patient Travels
at Primary Care il |n—persog\£5|t 15 possibie at Primary Care Long Distance
Center Intro via Telehealth Center YES to Primary Care Center
Telehealth Follow Up Visit Patient has a No No
YES Consider alternating wi Regional
g with Cardiologist
Telehealth Visit 9
VE Consider
s Telehealth +/-
Outpatient Labs / Echo
Arrange a

Local Visit

Active Issues

1. HF PATIENTS: active or recently compensated heart failure, recent illness, abnormal labs

2. VAD PATIENTS: less than 30 days post discharge, device alarms, symptoms of heart failure,
concern for infection

3. HTX PATIENTS: less than 3 months since surgery, frequent sub-therapeutic drug levels,
concern for non-compliance, recentillness or concern for infection, recent rejection

4. LOGISTICAL / SOCIAL CONCERNS: parental preference, language barriers,
access to Wi-Fi or appropriate devices, etc.
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