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Steps to Enroll 

1.	 Generate ACTION ID(s) for the patient and/or caregiver:  

https://redcap.link/tonicACTIONID

2.	 Open Tonic app on iPad and log in with your username/

password. Enter new patient/caregiver details into  

“look-up” screen and hit search button. On the  

“No Patient Found!” screen, select “Create New Patient”.

3.	 Add the “Consent and Baseline Assessments” survey 

packet to your new patient, and send.

Enrolling Patients  
in Tonic Platform  

If patient gets a VAD: they are eligible for the PRO 
initiative and electronic consent.

If a patient has Heart Failure: they are eligible for 
electronic consent only.

ACTION sites must have an iPad available for e-consent and initial 

PRO completion. Make sure the Tonic Health app is installed. 
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3).	Select	the	location	for	which	you’d	like	to	enroll	a	test	patient.	
(We	recommend	that	you	go	through	the	testing	flow	for	each	pilot	site	to	confirm	that	the	
eConsent	forms	are	all	configured	as	expected).	
	
4).	You	will	be	asked	to	enter	the	following	patient	information	using	the	Look-Up	screen:	
	
>ACTION	ID	
>First	Name	
>Last	Name	
>Date	of	Birth	
	

	

Enter	the	new	patient	information.		

Please	note:	we	recommend	that	each	location	uses	a	specific	naming	nomenclature	which	
will	allow	them	to	keep	track	of	their	participant	IDs	and	help	avoid	attempting	to	assign	the	
same	ID	to	more	than	one	patient.		For	example,	Cincinnati	Children’s	can	use	CI001,	CI002,	
CI003,	etc.	Boston	Children’s	can	use	BO001,	BO002,	BO003,	etc.	and	so	on.	

If	you	attempt	to	use	information	for	a	patient	that	already	exists,	the	platform	will	display	
a	potential	match.	If	the	patient	is	new,	the	system	will	allow	you	to	create	a	new	patient	
profile.	
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5).	Once	you	create	a	new	patient,	the	Baseline	+	eConsent		packet	will	launch	
automatically.	Complete	the	packet	and	indicate	the	preferred	method	communication	you	
can	use	to	receive	a	survey	so	that	you	can	test	the	patient	portion	of	the	UAT.	

Please	note:	we	have	configured	the	testing	workflow	to	send	out	the	first	notification	
immediately.	The	settings	for	the	actual	patient	enrollment	are	configured	to	dispatch	the	
first	follow-up	7	days	after	the	VAD	implant	if	the	date	of	the	implant	is	known	and	if	the	date	
is	unknown,	7	days	after	the	baseline	survey	has	been	completed.	

Steps to e-Consent (Heart Failure & VAD Patients)  

1.	 Select “Get started,” confirm data, then choose:  

“paper” or “e-consent”.

Steps to Collect PROs (VAD Patients Only)

1.	 On the iPad, enroll patient and complete the initial  

PRO survey with the patient and/or caregiver.  

2.	 Subsequent text or email PRO surveys will be sent  

directly to the patient/caregiver.

http://actionlearningnetwork.org
mailto:info%40actionlearningnetwork.org?subject=
https://www.facebook.com/actionlearningnetwork/
https://twitter.com/action4hf
https://redcap.link/tonicACTIONID
http://actionlearningnetwork.org
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How often 
will patients/
caregivers 
complete PROs? 
How long do  
they take?  

1.	 Less than 10 

minutes

2.	 See chart to the 
right for PROs 
completion 
guidelines.

How to stop surveys and de-activate a patient (due to transplant or other explant reason)  

1.	 Refer to the Lock Patient’s Account – Tip Sheet to lock the account within Tonic,  

	 or email andrii.brytan.ctr@tonicforhealth.com with the patient’s Name, DOB, and/or ID

Locked Accounts
Patients/Caregivers may accidentally get locked out of their account if they have too many wrong login attempts. If you 

see a locked account that shouldn’t be locked, hover over the icon and it will tell you if it is because of failed login attempts. 

Click the icon to change the locked symbol to an unlocked symbol to unlock the patient/caregiver’s account.

Enrolling Patients in Tonic Platform (continued)  

Patient  
Age 

Who Completes 
PROs?

How are PROs  
Completed?  

When are PROs  
Completed?  

Which PROs to Complete? 

0–1  
years old 

Parent Only 
Text or  

Email 

VAD Implant Take ACTION

Weekly for 1st Mo.  Take ACTION

1 Mo. Post-Implant  Take ACTION

3 Mo. Post-Implant Take ACTION

6 Mo. Post-Implant Take ACTION

2–4  
years old 

Parent Only 
Text or  

Email

VAD Implant Take ACTION

Weekly for 1st Mo.  Take ACTION

1 Mo. Post-Implant  Take ACTION

3 Mo. Post-Implant Take ACTION

6 Mo. Post-Implant Take ACTION, PedsQL

5–11  
years old 

Parent Only 
Text or  

Email

VAD Implant Take ACTION, PROMIS

Weekly for 1st Mo.  Take ACTION

1 Mo. Post-Implant  Take ACTION, PROMIS

3 Mo. Post-Implant Take ACTION, PROMIS

6 Mo. Post-Implant Take ACTION, PROMIS, PedsQL

12–17  
years old 

Patient Only OR

Parent Only OR

Both Patient 
and Parent

Text or  

Email

VAD Implant Take ACTION, PROMIS

Weekly for 1st Mo.  Take ACTION

1 Mo. Post-Implant  Take ACTION, PROMIS

3 Mo. Post-Implant Take ACTION, PROMIS

6 Mo. Post-Implant Take ACTION, PROMIS, PedsQL

18+  
years old 

Patient Only
Text or  

Email

VAD Implant Take ACTION, PROMIS

Weekly for 1st Mo.  Take ACTION

1 Mo. Post-Implant  Take ACTION, PROMIS

3 Mo. Post-Implant Take ACTION, PROMIS

6 Mo. Post-Implant Take ACTION, PROMIS, PedsQL

Steps to View PRO & Consents  
(Heart Failure & VAD Patients)   
Must be on IRB study staff and added to team in Tonic Health.

1.	 Coordinators/Providers will receive email notifications  

to view results.

2.	 Login to my.tonicforhealth.com.

3.	 Review data and consents by “Patients” tab or “Surveys”  tab. 

4.	 Export and share results with your clinical team by  

PDF and/or Excel.
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6).	After	the	Baseline	+	eConsent	packet	have	been	submitted,	please	review	the	data	on	the	
backend	to	confirm	the	output	and	eConsent	format.	

• Log	into	MyTonic	by	going	to	https://my.tonicforhealth.com/builder/login	and	
enter	the	same	set	of	user	credentials	as	above.	

• Click	on	the	Patients	tab	and	search	for	the	patient	of	interest.	

	

• Review	the	different	forms	completed	by	the	patient	including	the	eConsent.	
	

	
	

• To	download	the	PDF	of	the	eConsent,	please	click	on	ACTION	Consent	Form,	scroll	
down	to	question	#49	and	click	on	the	PDF	button	next	to	it.	This	will	initiate	the	
download	of	the	consent	form’s	PDF	with	all	patient	data	prepopulated.	
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https://public.3.basecamp.com/p/VEEfK9jgPK8TPqiFA6eTp551
mailto:andrii.brytan.ctr%40tonicforhealth.com?subject=
http://my.tonicforhealth.com

