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Education Materials to Share with Patient Families/Caregivers

Education Materials for Providers

HeartMate 3™ Discharge Bundle  
for Providers

•	 My ACTION Education — HeartMate 3™ Patient/Caregiver website

•	 Patient Education Handbook (English or Español)  Printed books available via your HM3 Rep

•	 Patient Journey Map (English or Español)

•	 My ACTION Education — HeartMate 3™ Provider Site

•	 Provider Training

•	 Case Scenarios

•	 VADs in Real Life

•	 Dressing Changes Video

•	 ACTION Experience with HeartMate 3TM VADs Webinar

•	 Harmonized Protocol (HP): Care of Driveline Exit Site for Implantable CF Pediatric VADs

•	 HeartMate 3™ One Page Summary (OPS) for Post-Op Management

•	 HeartMate 3™ LVAD Algorithms & Care Guide

•	 HeartMate 3™ Patient Discharge Education Curriculum

Pre-Implant 

•	 HeartMate 3™ Provider Guide for your ACTION Patient  *Not specific to discharge preparation, but includes overview of all items to be complet-

ed for ACTION

•	 Flight Plan  for de-escalation & discharge planning

•	 Patient Reported Outcomes (PROs) — Enrollment Guide for Providers  delivered via Tonic to assess quality of life and symptoms post-op and 

outpatient

•	 Patient Reported Outcomes (PROs) — Enrollment Guide for Patients/Caregivers  delivered via Tonic to assess quality of life and symptoms 

Note:  Please scan the QR code if you use any of the resources from the  
HeartMate 3TM Discharge Bundle.  

https://www.actionlearningnetwork.org/
https://myactioneducation.org/
https://myactioneducation.org/lessons/continuous-flow/?section_id=8681&subtab_id=86811
https://myactioneducation.org/wp-content/uploads/2021/06/ACTION_HM3_Handbook_SINGLE_v2.0_FINAL20210624.pdf
https://myactioneducation.org/wp-content/uploads/2021/06/ACTION_HM3_eHandbook_ESP_Final20210621.pdf
https://myactioneducation.org/wp-content/uploads/2022/01/PatientJourney_HM3LVAD_20201120.pdf
https://myactioneducation.org/wp-content/uploads/2021/07/PatientJourney_HM3LVAD_ESP_20210706.pdf
https://myactioneducation.org/courses/heartmate-3-lvad/
https://myactioneducation.org/lessons/heartmate-3-lvad-training/
https://myactioneducation.org/lessons/heartmate3-casescenario/
https://myactioneducation.org/lessons/heartmate3-extracredit/#irlhm3
https://myactioneducation.org/lessons/heartmate3-extracredit/#dressing
https://myactioneducation.org/lessons/heartmate3-extracredit/#experience
https://myactioneducation.org/wp-content/uploads/2021/06/ACTION-Care-of-Driveline-Exit-Site-CF-VAD-Protocol-3_1_21-1.docx
https://myactioneducation.org/lessons/heartmate3-extracredit/#ops
https://myactioneducation.org/emergency-care/hm3/
https://myactioneducation.org/wp-content/uploads/2023/11/DB_HM3_PatientDischargeEducationCurriculum_20231109_form.pdf
https://myactioneducation.org/providerguides-hm3/
https://myactioneducation.org/wp-content/uploads/2021/12/ACTION_VADFlightPlan_Fillable_20211202.pdf
https://myactioneducation.org/wp-content/uploads/2023/04/ACTION_PROs_Provider_20230403.pdf
https://myactioneducation.org/wp-content/uploads/2023/04/ACTION_PROs_Patient_20230403.pdf


actionlearningnetwork.org   |  myactioneducation.org

post-op and outpatient

Post-Op 

•	 Anticoagulation with Warfarin  Infographic for patients/families, including Vitamin K information

•	 Apple Watch Project Enrollment — For Providers  *If applicable

•	 Apple Watch Project Enrollment — For Patients/Caregivers  *If applicable

•	 Pediatric VAD Billing Guide

Discharge Preparation

•	 24 Hour Care Pre-Discharge Checklist

•	 Discharge Checklist

•	 Community Letter – Emergency Medical Services

•	 Community Letter – Primary Care Provider

•	 Community Letter – Utility Company

Outpatient Management

•	 HeartMate 3™ Common Questions

•	 Ventricular Assist Device Note Template

•	 ICCAC EMS Guide: HeartMate 3™

•	 ACTION Education for Outpatient Emergency Care Providers: HeartMate 3™ 

Travel Pack

•	 Outpatient Lab Order Template

•	 ACTION Sites Contact Information

•	 Airport Guide Template

•	 Air Care Letter Template

•	 Driving Guide Template

Back to School

•	 VAD Patient Summary Care Instructions

•	 Cardiac Care Plan: HeartMate 3™

•	 First Responder Education & Competency Assessment: HeartMate 3™

•	 Return to School Letter – Template 1

•	 Return to School Letter – Template 2

HeartMate 3™ Discharge Bundle for Providers

https://www.actionlearningnetwork.org/
https://myactioneducation.org/
https://myactioneducation.org/wp-content/uploads/2020/07/ACTION_VAD_Anticoagulation_202004010.pdf
https://myactioneducation.org/wp-content/uploads/2023/08/ACTION_WearablesAppleWatch_ForProviders_20230728.pdf
https://myactioneducation.org/wp-content/uploads/2023/08/ACTION_WearablesAppleWatch_ForPatientsCaregivers_20230728.pdf
https://myactioneducation.org/wp-content/uploads/2023/11/DB_VAD-Billing-Guide_20231109.pdf
https://myactioneducation.org/wp-content/uploads/2023/11/DB_HM3_24HrCare_PreDischargeChecklist_20231109_form.pdf
https://myactioneducation.org/wp-content/uploads/2023/11/DB_HM3_Discharge-Checklist_20231109_form.pdf
https://myactioneducation.org/wp-content/uploads/2023/11/DB_HM3_EMS_CommunityLetter_Template_20231103.docx
https://myactioneducation.org/wp-content/uploads/2023/11/DB_HM3_PCP_CommunityLetter_Template_20231103.docx
https://myactioneducation.org/wp-content/uploads/2023/11/DB_HM3_Utility_CommunityLetter_Template_20231103.docx
https://myactioneducation.org/wp-content/uploads/2023/11/DB_HM3_CommonQuestions_Outpatient_20231109_form.pdf
https://myactioneducation.org/wp-content/uploads/2023/11/VAD-Note-Template_20231109.docx
https://myactioneducation.org/wp-content/uploads/2023/11/ICCAC-EMS-GUIDE-HM3-2020-2021.pdf
https://myactioneducation.org/wp-content/uploads/2023/11/ACTION_DB_HM3_ED-Deck_20231012.pptx
https://myactioneducation.org/wp-content/uploads/2023/11/DB_HM3_Travel-Pack_Outpatient-Labs_20231109_Form.pdf
https://myactioneducation.org/wp-content/uploads/2023/11/DB_HM3_Travel-Pack_ACTION-Sites-Contact_20231103.pdf
https://myactioneducation.org/wp-content/uploads/2023/11/DB_HM3_Travel-Pack_Airport-Guide_20231109.docx
https://myactioneducation.org/wp-content/uploads/2023/11/DB_HM3_Travel-Pack_AirCare_Letter_Final.docx
https://myactioneducation.org/wp-content/uploads/2023/11/DB_HM3_Travel-Pack_Driving-Guide_20231109.docx
https://myactioneducation.org/wp-content/uploads/2023/11/DB_HM3_Patient-Summary-Page_20231115_form.pdf
https://myactioneducation.org/wp-content/uploads/2023/11/DB_HM3_BackToSchool_CardiacCarePlan_20231115_form.pdf
https://myactioneducation.org/wp-content/uploads/2023/11/DB_HM3_BackToSchool_FirstResponderAssessment_20231115Form.docx
https://myactioneducation.org/wp-content/uploads/2023/11/DB_HM3_BackToSchool_ReturnToSchool_Letter1.docx
https://myactioneducation.org/wp-content/uploads/2023/11/DB_HM3_BackToSchool_ReturnToSchool_Letter2.docx

